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OVERVIEW 

 

This document has been prepared by Consulting, Services And Solutions Group, Inc. (CSSG) in response to the 

RFP# DOE-SGA-2012-15, Committee Questions: 

 

 Alignment (a separate Word document is provided for each proposed assessment) 

 Student Growth 

 Reporting 

 Technology 

 Availability 

 

RFP# DOE-SGA-2012-15, COMMITTEE QUESTION, ALIGNMENT: 

 

Provide evidence of alignment to the current Standards of Learning including a comparative chart of content 

standards developed by your company to VA content standards for each content area/grade level that your proposed 

assessment(s) addresses and numbers of items for each standard.  If you are planning to develop assessments in 

response to the contract being awarded, provide the content standards that you will include in your assessment(s) 

and the number of items you will develop for each standard with a timeline. 

 

CSSG RESPONSE: 

 

CSSG has provided a separate Word document for each assessment listing the number of items for each standard.  A 

complete listing of the proposed assessments is found in the “Availability” section of this document along with a 

listing of the number of items in our growing test item bank that is exclusive for formative assessments. A separate 

and distinct item bank is provided for teacher common assessments.   

 

CSSG is not proposing to develop additional tests; however, we will develop new assessments or modify existing 

ones at the request of the VDOE.  Any modifications can be made within three (3) days of notification by VDOE 

provided that existing Standards of Learning Assessment Resource System items will be used in the changes.  If new 

items are to be created for this test, CSSG can create the new items and complete the quality assurance within ten 

(10) business days. 

 

Evidence of Alignment 

 

CSSG uses the current Virginia Curriculum Framework and blueprint documents when creating and aligning test 

items in our Standards of Learning Assessment Resource System XII.  The test items are written to the exacting 

“bullet” level of the Virginia Curriculum Frameworks, we assign Bloom’s Taxonomy levels assuring a balance of 

items across the cognitive domains, and we provide distracter justifications/rationales for the test items to enhance 

the data analysis phase for educators.  The remainder of this page provides alignment examples. 
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The following provides evidence of alignment of test items to the Virginia Standards of Learning 

(SOL) for existing assessments. 

 

 

 

 

The following provides additional evidence of alignment of test items to the Virginia Standards of Learning 

(SOL) for existing assessments.  

 

 

 

 

 

The content, knowledge and essential skills that are measured for each content area are as follows: 

 

 Math Grade 2 – End of Course Content Area Skills Measured are:  The Virginia Mathematics 

Standards and the associated cross-walked bulleted Essential Knowledge and Skills of the Virginia 

Curriculum Frameworks  are measured for this content area, complimented with cognitive skill 

measurement, since each item on the assessment forms are also aligned to Bloom’s Taxonomy; 
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 English Grade 2 – End of Course Content Area Skills Measured are:  The Virginia English 

Standards and the associated cross-walked bulleted Essential Knowledge, Skills and Processes of the 

Virginia Curriculum Frameworks  are measured for this content area, complemented with cognitive 

skill measurement, since each item on the assessment forms are also aligned to Bloom’s Taxonomy;  

 

 Science Grade 3 – End of Course Content Area Skills Measured are:  The Virginia Science  

Standards and the associated cross-walked bulleted Essential Knowledge, Skills and Processes of the 

Virginia Curriculum Frameworks for each grade level are measured for this content area, 

complemented with cognitive skill measurement, since each item on the assessment forms are also 

aligned to Bloom’s Taxonomy; 

 

 History Grade 2 – End of Course Content Area Skills Measured are:  The Virginia History 

Standards and the associated cross-walked bulleted Essential Knowledge, Skills and Processes of the 

Virginia Curriculum Frameworks are measured for this content area, complemented with cognitive skill 

measurement, since each item on the assessment forms are also aligned to Bloom’s Taxonomy; 

 

The types of test items used are: 

 

 Multiple Choice: Math (Grades 2-EOC) , Reading/Writing (Grades 2-EOC) , Science (Grades 2 – 

EOC), History (Grades 3 – EOC) 

 Fill in the Blank:  Math (Grades 3- EOC)  Note:  Being expanded to all other contents areas. 

 Drag and Drop: Math (Grades 3 – EOC)  Note:  Being expanded to all other content areas.  

 Hot Spot:  Math (Grades 3 – EOC)  Note: Being expanded to all other content areas. 

 Online Writing Tool: Writing (Grades 5, 8,  EOC) Student documents sent to teacher(s) automatically 

after student submission and if applicable SPED teacher(s) assigned to student 

 

Modes of Delivery are: 

 Online 

 Paper and Pencil 

 Clicker Technologies ( Offered 2013/2014 Academic Year) 
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RFP# DOE-SGA-2012-15, COMMITTEE QUESTION, STUDENT GROWTH: 

 

Provide the rationale for the measure of student growth methodology included in Requirement 3.2.  Also provide the 

procedures used to validate the measures of growth including statistical processes.   

 

 

CSSG RESPONSE: 

 

The rationale for the measure of student growth methodology included in our Requirement 3.2 response is to enable 

users the capability to understand student performance empirically by comparing a student’s achievement change 

from one year to the next with that of the median score of his/her academic peers throughout the district or the state. 

The key is we are not simply measuring each student’s performance vs. the performance of all students that are 

administered an assessment.  We are measuring each student’s performance vs. his/her peer group’s median 

performance with similar score histories within a Virginia SOL content areas’ adjacent grade level SOL strand(s), 

Curriculum Framework Essential Knowledge, Skills and Understanding.   

 

It is our effort to support normative interpretations of the data.  Our planned approach that supports normative 

interpretations of the data is strongly complemented by the Virginia content areas adjacent grade level SOL strands, 

the Curriculum Framework’s Essential Knowledge, Skills and Understanding that we believe have substantial 

overlap such as Mathematics 2.6a, 2.7a, 3.4, 4.4a, 5.4, 6.6b, or articulation in content, and contributes to a more 

precise measure of student growth.  

 

Our plan is to implement longitudinal regressions that take into consideration students’ starting places; we believe as 

many others that this assures a more precise measure of student growth.  Further support for this approach is the fact 

that the test items in our assessment item bank(s) are written to assure alignment to each SOL strand, and its 

corresponding cross-walked Virginia Curriculum Framework Essential Knowledge, Skills and Understanding detail.  

We believe the Virginia Curriculum Framework Essential Knowledge, Skills and Understanding aligns very closely 

with the Student Performance by Question (SPBQ) descriptors, and in many ways provides additional data analysis 

opportunities for review of instructional practice and ways to enhance student learning, mastery, and retention. 

 

In essence, the rationale for our proposed methodology of measuring student growth is to determine if a student 

grew faster or slower than other students in the district or state that have his/her baseline Growth Assessment 

histories or baseline SOL performance histories.  How this differs from simply performance, is the measure of 

student growth methodology we propose is both achievement and growth.  The procedures used to validate the 

measures of growth and statistical processes, is taking a student’s achievement and comparing it to his/her academic 

peers (students throughout the district or state) with similar growth assessment test score histories or similar SOL 

test score histories.   

 

This is done without taking into consideration demographic factors when identifying students as peers, including but 

not limited to gender, ethnicity, socio-economic factors (Title 1 vs. non- Title 1), English Second language or SPED 

status.  Students within a student’s academic peer group are selected solely by SOL test performance or the student’s 

Standards of Learning Assessment Resource System XII growth assessment performance history. Again, we are able 

to employ a conditional vertical scale since the adjacent grade level Virginia SOL strands and Curriculum 

Framework Essential Knowledge, Skills and Understanding have substantial overlap or articulation in content and 

our item bank, for the growth assessments, are aligned to the exacting bullet level of the Virginia Curriculum 

Frameworks Essential Knowledge and Skills and cross-walked to the SOL strand.   

 

The common keys are that the academic peers are in the same grade, they have taken the same Virginia SOL test(s) 

or the same Standards of Learning Assessment Resource System XII Growth Assessments, and they have achieved 

similar results for past Virginia SOL tests or Standards of Learning Assessment Resource System XII Growth 

Assessments.  The statistical processes used for the measures of growth are percentiles 1-99% that indicate the 

percentage of a reference group obtaining scores equal to or less than a given individual student score.  Therefore, in 
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the case of the Standards of Learning Assessment Resource system XII, the reference group will be the students’ 

academic peers.  The measure of student growth methodology describes the individual student’s position on the 

percentile scale of 1 to 99, for example, by comparing the individual student’s scaled score to that of the median 

scaled score of the student’s academic peers with similar content area history.   It is our plan to deploy reporting that 

includes the Virginia Department of Education announced Growth Percentile Categories of Low (1-34), Moderate 

(35-65), High (66- 99).  Also, at a minimum we will provide data for up to seven consecutive years (as available) for 

each student in the content areas of reading and mathematics, science and history/social studies. 

 

As an example using Virginia SOL data, below we have taken a student that has scored proficient or pass advance 

on the Virginia SOL Math test for the prior four years.  The measure of student growth methodology we are using 

calculates Ashley’s Math Grade 8 scaled score by calculating Ashley’s Math Grade 8 scaled score vs. her academic 

peers that scored a similar historical scaled score the first year of SOL testing for Ashley, which in this example 

using Virginia SOL data was her fourth (4
th

) grade Math when Ashley entered a Virginia LEA for the first time.  

This is when Ashley and her academic peers scored a 448 scaled score on the 4
th

 Grade Math SOL test administered 

during the Spring 2006 SOL testing cycle.  Then all following years the peer group Median score is graphed with 

Ashley Sample scores. 

 

 

 

This methodology of using a peer growth allows us to compare Ashley’s academic performance from one grade to 

the next against students similar to her in achievement beginning with a similar baseline growth assessment or 

scaled score histories, providing typical growth for similar students similar to her.  This allows for a fair 

determination and a more normative, precise measure of Ashley’s academic growth as well as allowing us to make 

the determination that during Ashley’s 5
th

 grade year she did not grow at the same rate of her academic peer group 

(same 4
th

 grade starting point) that experienced academic growth of 33 points from the baseline performance.   

 

Ashley lost ground during the 5
th

 grade, losing 46 points in academic growth during her 5
th

 grade compared to her 

peer group that grew 33 points from the baseline performance.  During Ashley’s 6
th

 grade year she grew 20 points, 

while her academic peers’ median score dropped 59 points.  The 7
th

 grade shows she grew 67 points while her peers 

grew 72 points.  However, during the 8
th

 grade, while Ashley’s academic performance was equal to her peers, her 

academic growth was 25 points.  Her academic peers experienced 20 points in academic growth.  Ashley’s growth 

percentile is in the 56
th

 percentile; she scored better than 56 percent of students who had the same prior achievement 

as measured by SOL test data. 

 

This approach allows educators to find students that seem to be growing faster and students not making sufficient 

progress, providing educators with what is working or not working for students.  The Virginia Growth Percentile 

designation by Categories/Bands of: 

 

 Low Growth (1-34); 

 Moderate Growth (35-65; and 

 High Growth (66- 99); 

 

will be incorporated in our reporting.  From all this data the question is, what can be done to assist the students grow 

even more? 

 

The following is an example of a report that will derive its data from the assessments results vs. SOL tests, and will 

illustrate an individual student’s growth (not performance) vs. peer group, the individual student percentile and 

categorical growth of low, moderate or high.  The report includes assessment results for prior testing years, 

comparing a student’s achievement change from one year to the next with that of the median score of his/her 

academic peers throughout the district or the state that have similar score histories.  We will implement the same 

Reporting function for Student Growth Assessments.  
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Other Student Assessment Growth reports that will be developed and deployed with our solution during the first six 

months after award, if we are a vendor of choice, include but are not limited to: 

 

 Student Growth Roster (The student growth roster report displays a list of students in the same grade within 

each school or the district.  Next to each student will be the performance data and individual student growth 

percentile data.)  

 

 Student Growth Scatter Plot that can be filtered by Subgroup categories, or programs (Each dot on the 

scatter plot graph will represent an individual student.) 

 

 District Growth Scatter Plot: by School (Each dot on the graph represents a particular school.) 

 

 District Growth Stacked Bar Chart: by School (District Growth Stacked Bar Chart will allow a user to look 

back on how much students grew over the past year relative to their academic peers, with the individual data 

grouped by school.) 

 

 District Growth Stacked Bar Chart by Student Group (The individual data is arranged by student group 

rather than by school. Student Groups are not compared to all other Student Groups in the district. Each 

individual student in the group is compared to students with similar assessment growth test score histories, 

regardless of their group or subgroup, etc.) 

 

 District Growth Stacked Bar Chart by Grade (These data are grouped by grade. This makes it possible to 

determine how much students changed (relative to their academic peers) between grade level growth 

assessments.) 
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RFP# DOE-SGA-2012-15, COMMITTEE QUESTION, REPORTING: 

 

Provide your best example of a report derived from the assessment’s results which illustrates an individual student’s 

growth (not performance). 

 

CSSG RESPONSE: 

 

Below is the best CSSG example, which shows spring Virginia SOL data.  CSSG will substitute Student Growth 

Assessment results data. 

 

 

 

Student Assessment Growth reports that will be developed and deployed with our solution during the first six 

months of award, if we are a vendor of choice, include but are not limited to: 

 

 Student Growth Roster (The student growth roster report displays a list of students in the same grade within 

each school or the district.  Next to each student will be the performance data and individual student growth 

percentile data.)   

 

 Student Growth Scatter Plot that can be filtered by Subgroup categories, or programs (Each dot on the 

scatter plot graph will represent an individual student.) 

 

 District Growth Scatter Plot: by School (Each dot on the graph represents a particular school.) 

 

 District Growth Stacked Bar Chart: by School (District Growth Stacked Bar Chart will allow a user to look 

back on how much students grew over the past year relative to their academic peers, with the individual data 

grouped by school.) 

 

 District Growth Stacked Bar Chart by Student Group (The individual data is arranged by student group 

rather than by school. Student Groups are not compared to all other Student Groups in the district. Each 

individual student in the group is compared to students with similar assessment growth test score histories, 

regardless of their group or subgroup, etc.) 

 

 District Growth Stacked Bar Chart by Grade This data is grouped by grade. This makes it possible to 

determine how much students changed (relative to their academic peers) between grade level growth 

assessments.) 

 

 

RFP# DOE-SGA-2012-15, COMMITTEE QUESTION, TECHNOLOGY: 

 

Technology: 

 

For online testing, can portable devices (tablets, iPads, netbooks) be used with the same fidelity as CPUs/laptops? 

Can reports be accessed with fidelity from portable devices 24 hours a day, 7 days a week? 

 

Expand on the technology information provided in Requirement 4.x to include specific requirements about 

technology infrastructure related to bandwidth, caching capabilities, numbers of concurrent testers, redundancy of 

data storage as well as fail-safe protocols during testing windows.   

 

During online testing, will remote, “live-time” diagnostic assistance be provided?  If so, describe this assistance. 
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What level of local IT support should the division expect in each school/classroom in order to appropriately support 

successful testing? 

 

CSSG RESPONSE: 

 

Portable devices (iPads, netbooks and tablets) can be used with the same fidelity as CPUs/laptops provided they 

meet the hardware and system requirements of:  

 

 Apple iPad Minimum Requirements: Minimum of 64 GB Storage, 512 Mb Memory, WiFi access with 

Wireless Spec: 802.11a/b/g/n Wi‑Fi (802.11n 2.4GHz and 5GHz), iOS 6.0.1 or higher 

 

 Netbooks Minimum Requirements:  Minimum of 64 GB Storage, RAM 1024MB , WiFi 802.11b/g/n, 

Minimum Resolution: 1024x576, CPU Speed 1.6GHz, IE 8 or IE9 or above, or Safari 6.X and above. 

 

 Tablet Minimum Requirements: Android 4.0 or higher, Minimum of 32 GB Storage,  RAM 64 GB 

Memory, WiFi 802.11b/g/n, Minimum Resolution: Resolution 1024 x 768,  minimum 1GHz dual-core  

processor. 

 

 

Reports can be accessed 24 hours a day, 7 days a week with fidelity from portable devices. 

 

The proposed Standards of Learning Assessment Resource System XII supports over 300,000 concurrent users; 

however, our system is scalable, expandable and can be changed to accommodate additional concurrent users. 

 

 

Each Windows computer must be installed with Windows XP or higher, IE 8 and above, Adobe Acrobat 9.0 or 

higher.  

 

Each Apple computer must be installed with Mac OS 10 or higher, Safari 6.x or higher, with cookies and pop-ups 

enabled for the website: testing.cssg.com, and Adobe Acrobat 9.0 or higher installed. 

 

Windows computers must have Internet Explorer 8 or higher installed and cookies must be enabled. 
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School/Central Office Hardware and Software Minimum Recommendations 

 

SOLAR
®  

DISTRICT ADMINISTRATOR DESKTOP HARDWARE REQUIREMENTS 

Windows PC 

 Intel Core i3 or above 

Minimum : 4 GB RAM 

Recommended: 8 GB Ram 

Windows XP or above 

Internet Explorer 8 or 9 

Adobe Reader 9 or above 

Adobe Flash  

CPU REQUIREMENTS 

MEMORY REQUIREMENTS (RAM) 

VIDEO DISPLAY  REQUIREMENTS 

HARD DRIVE REQUIREMENTS* 

 

SOLAR
®  

TEACHER OR STUDENT DESKTOP HARDWARE REQUIREMENTS 

Windows PC/Laptop 

 P III 733 MHz or Above 

Minimum: 2 GB RAM 

Recommended: 4 GB Ram 

Windows XP or above 

Internet Explorer 8 or 9 

Adobe Reader 9 or above 

CPU REQUIREMENTS 

MEMORY REQUIREMENTS (RAM) 

VIDEO DISPLAY  REQUIREMENTS 

HARD DRIVE REQUIREMENTS* 

 

SOLAR
®  

TEACHER OR STUDENT DESKTOP HARDWARE MINIMUM REQUIREMENTS 

Apple Macintosh 

 Recommendation 

iMac G4 or better 

256 MB or better 

SVGA 1024 X 768 or better 

1 Gigabyte or more free space 

 

CPU REQUIREMENTS 

MEMORY REQUIREMENTS (RAM) 

VIDEO DISPLAY  REQUIREMENTS 

HARD DRIVE REQUIREMENTS 

 

* Note: The hard drive requirements do not include the hard drive space required by the operating system, browser 

or antivirus software. 

 

Bandwidth Recommendation for Student Online Access At School Sites 

 

Our strong recommendations for any school site that plans to deploy the Standards of Learning Assessment 

Resource System XII are that each school site meets the requirements provided by the Department of Education for 

online SOL testing.  However, at a minimum each site must have a dedicated school site bandwidth speed of at least 

5 Mbps upload and download speed.   

 

Further, allow caching and content scanning of our Assessment Resource System testing websites, testing.cssg.com 

and testadmin.cssg.com, and associated IP addresses must be disabled at the firewall and/or proxy server(s) for 

optimum or proper performance.  All heavy video streaming that would impact total bandwidth minimums must be 

scheduled during non-online
 
testing days across the division, since this may have a negative impact on student 

growth assessments online testing.  Student Growth Assessment on-line testing should never take place during State 

Online testing given the bandwidth contention of the two online applications. 
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Standards of Learning Assessment Resource System Caching 

 

The Standards of Learning Assessment Resource System XII uses caching to the browser during testing for images 

files, online tools etc. but not for distracters and keyed responses.  At the start of each on-line testing day, the first 

time a specific test is accessed by a student, testing data such as passages and student on-line testing tools are 

initially downloaded to a student workstation at each school site. 

 

Caching procedures are implemented such that the student used computer for online testing will save this 

information in the temporary folder each day until 8 pm EST each day.  The next time the next student visits the 

Assessment Resource System webpage to log on, instead of accessing the Standards of Learning Assessment 

Resource System servers for the pages, the tour system compares the requested information with the cached data and 

accesses the cached data if it is the same.  

 

Fault Tolerance / Disaster Recovery 

 

The CSSG centralized server banks are redundant and our site and all equipment is designed to handle power 

outages at the school sites, or interruption of Internet service.  As a student takes a test and completes a question of 

the test, their test answers are stored in our central server bank.  If the Internet connection is lost, the students’ test 

results are stored in the central server banks from the beginning of the test through the last question answered or the 

screen they completed of the test.   

 

When the connection is re-established with the server bank, the student is required to reenter their student identifier 

and password.  A message will be displayed indicating that the student was logged off while taking an actual test.  

The student will be instructed that only the teacher or an administrator can authorize the student's access to the test 

by keying in an override user identifier and password.  Once the override user identifier and password are entered, 

the student's actual test will open to the last question the student answered prior to the loss of communications.  The 

student can continue the test at that time.  The student will have access to the entire test, including previously 

answered questions and responses. 

 

In addition to the technology we have implemented that does automatic load-balancing, automatic monitoring of 

system workload, automatic monitoring of potential security threats, multiple data hot back ups during the day and 

evenings, CSSG staff continuously monitors network traffic for load balancing, security violations and alerts.  To 

facilitate assuring all school divisions/districts are made aware on a timely basis when we see what appears to be a 

network failure at the local site, the school district/divisions are responsible for providing a school point of contact 

in the event of local system or network failure.  Local system components must be monitored and maintained by the 

school districts/divisions. 

 

A system failure will not have an impact on user data, platform or network stability since the CSSG server bank has 

been designed with redundant data architecture.  The Standards of Learning Assessment Resource System XII uses a 

comprehensive collection of tools for performance management, including graphical monitoring, problem detection 

and correction, diagnostics, automated and manual tuning of the application software and Oracle database.  The 

Standards of Learning Assessment Resource System XII consists of multiple servers at our site with redundant 

power, including rack UPS systems with an associated natural gas powered generator back-up system that provides 

for an unlimited period of time power outage for the entire building complex.  The Standards of Learning 

Assessment Resource System XII at our site has a fiber redundant communications connections and types with 

multiple carriers to provide for fail-over communications in the event of a communications connection outage and 

for load balancing. 
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Network Security 

 

The Standards of Learning Assessment Resource System XII is hosted on our Sun and HP Solaris servers off of our 

Sonicwall firewall in a separate DMZ.  These servers are separated from our internal servers and users by the Cisco 

2960G switch. 

 

We currently protect network traffic with the Sonic Wall Pro 4060 Firewall.  This appliance is a powerful stateful 

packet inspection firewall that we have configured to separate all Sun servers for Standards of Learning Assessment 

Resource System XII application in a zone with increased security.  We currently use a fiber-optic IP backbone for 

our internet connection to our servers. We maintain extensive public and private peering arrangements, as well as 

multiple interconnects with Tier One transit partners using multiple OC-192 or dual 10 Gigabit Ethernet 

connections. The servers have private IP addresses and are NAT’d at the firewall; The Sonic Wall provides policy 

based NAT.  Only the very minimal TCP ports are allowed to the servers.  All traffic is logged and maintained for 

30 days.   

 

We also maintain failover Sonic Wall Pro 4060 units as a backup in case of failure.  We will utilize 168-bit 3DES 

symmetric encryption algorithm, SHA-1 Hash, with the Preshared Key exchanged verbally via phone call or 

separate email. 

 

CSSG uses a variety of methods to monitor the integrity and availability of the solution servers including: 

 

 Monitoring traffic and the source of that traffic on the Sonic Firewall, Load Balancer(s) and real time 

Network tracking and graphing systems. 

 Monitoring bandwidth usage between the Standards of Learning Assessment Resource System XII servers. 

 Using Sun Solaris tools to monitor Standards of Learning Assessment Resource System application usage 

on each real server and virtual servers based upon the number of users. 

 CSSG provides the school district with the IP addresses and secure ports that must be opened on the school 

district’s firewall to access the Standards of Learning Assessment Resource System.   

 

Diagnostic Assistance and Support 

 

CSSG prides itself in providing exceptional software and technical support services.  Superior customer 

support is one of the biggest components of our service to our clients.  Each school district is to identify 

designated central office personnel, who will be the first line of support for contacting CSSG technical support.  

These individuals will provide internal district support to their users and escalate to CSSG customer support 

when necessary for resolution.  This model has two major benefits: first, it alerts a district to common 

questions that may require additional training; second, it keeps CSSG technical support focused on the most 

important and/or difficult problems facing our district clients.  

 

Our team has numerous processes in place to ensure that support tickets are reviewed and resolved in a timely 

manner.  During online testing, CSSG provides “live-time” diagnostic assistance by calling the provided CSSG 

support telephone number. The help desk is staffed Monday through Friday, 8:00 AM to 5:00 PM EST.  

Support will include the following services: 

 

 Telephone support  

 Online Help Desk available 24 hours a day, seven days a week, email support 

 Issues tracking technical, Test Item Review 

 Upgrades and patches deployment 

 

The CSSG technical support team has multiple levels that escalate issues as necessary.   
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Level 1 

 

Since the majority of end-user questions are resolved internally by the district personnel, we expect the first 

level to handle more in-depth questions or problems including configuration or setup issues.  Level 1 is the first 

level of support and involves application issues that allow our solution to continue functioning with a localized 

error.  Troubleshooting of this service level will be performed by designated on site school or district 

administrative staff.  If the school or district administrative staff is unable to resolve the problem, it is 

immediately reported to CSSG for assistance and resolution via the online help desk at www.cssg.com (“Ask 

CSSG”) or by calling the designated help desk telephone number.  It also becomes a level 2 support ticket. 

 

Level 2 

 

Our software Developers/Engineers, Database Administrators, Network Engineers and Content Specialist/Item 

Writers who have an intimate knowledge of the system and database from a programmer’s, database 

administrator’s, and/or content perspective staff the second level of support.   

 

The telephone support service is not intended for end-users with basic ‘how to’ questions or as a means for 

new or inexperienced users to learn the system in lieu of training.  Within the school district, technical 

problems should be confirmed and triaged through a central coordinator.  Our initial point of contact for all 

technical issues should be the central coordinator(s) or at a minimum a single point of contact at the building 

level, not an end-user.  This will allow us to determine if the issues are additional, training is required in data 

analysis, operation of the software and, if necessary, schedule a training session for multiple users to enhance 

everyone’s learning and capacity using the Web-Based Assessment Solution. 

 

Level 3 

 

Level 3 is reserved for critical issues that occur.  Critical issues are defined as system down problems or the 

system can no longer be used.  Level 3 problems are recognized as mission critical problems and will be given 

the highest priority by CSSG staff and the product development team.   

 

  

http://www.cssg.com/
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RFP# DOE-SGA-2012-15, COMMITTEE QUESTION, AVAILABILITY: 

 

For those assessments that are being developed, when will assessments be available for operational use? 

 

CSSG RESPONSE: 

 

At this time, CSSG is not developing additional assessments unless requested by VDOE for all districts.  CSSG has 

provided the following assessments: 

 

 Algebra 1 Fall and Spring tests 

 Algebra 2 Fall and Spring tests 

 Geometry Fall and Spring tests 

 Math 3, 4, 5, 6, 7 and 8 Fall and Spring tests 

 English 3, 4 and 5 Fall, Winter and Spring tests 

 English 6, 7, 8, 9, 10 and 11 Fall and Spring tests 

 Writing 5, 6, 7 and 8 Fall tests 

 Writing 9 and 10 Fall and Spring tests 

 Science 3, 4 and 5 Fall, Winter and Spring tests 

 Science 6, 7 (Life Science), 8 (Physical Science)  Fall and Spring tests 

 Biology Fall and Spring tests 

 Chemistry Fall and Spring tests 

 Earth Science Fall and Spring tests 

 History 3, 4 and 5 Fall, Winter and Spring tests 

 Civics 6 Fall and Spring tests 

 US History 7 and 8 Fall and Spring tests 

 World History 1 and 2 Fall and Spring tests 

 VA and US History Fall and Spring tests 

 

Consulting, Services and Solutions Group, Inc. can modify these tests to include additional items on the tests and/or 

replace items using the extensive CSSG test item bank.  Any modifications can be made within three (3) days of 

notification by VDOE provided that existing Standards of Learning Assessment Resource System items will be used 

in the changes.  If new items are to be created for this test, CSSG can create the items within ten (10) business days. 

 

Below and on the next few pages is a listing of the growing assessment benchmark test item bank for each content 

area which is a separate item bank from the teacher item bank, and not accessible by the teachers.  The teacher item 

bank is a separate item bank from the Student Growth Assessments item bank.  The Student Growth Assessments 

items are not designated/defined by designating items from a global assessment item bank as teacher accessible or 

district only.  

 

CONTENT AREA NUMBER OF NON-TEACHER TEST ITEMS 

Math 

 

Math 3 608 

Math 4 682 

Math 5 781 

Math 6 745 

Math 7 549 

Algebra 1 796 

Algebra 2 741 

Geometry 511 
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CONTENT AREA NUMBER OF NON-TEACHER TEST ITEMS 

English 

 

English 3 639 

English 4 640 

English 5 727 

English 6 661 

English 7 647 

English 8 590 

English 9 521 

English 10 663 

English 11 500 

 

CONTENT AREA NUMBER OF NON-TEACHER TEST ITEMS 

History/Social Science 

 

History/Social Science 3 246 

Virginia Studies 447 

US History 1 269 

US History 2 255 

Civics and Economics 472 

World Geography 194 

World History 1 284 

World History 2 268 

Virginia and US History 327 

 

CONTENT AREA NUMBER OF NON-TEACHER TEST ITEMS 

History/Social Science 

 

Science 3 191 

Science 4 167 

Science 5 193 

Science 6 165 

Life Science 128 

Earth Science 200 

Physical Science 144 

Biology 837 

Chemistry 419 

 


